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Connection is done as a rule via an earthed 230 V socket. A 16 ampere fuse is required for a heating 
rating of 2500 watts and more. We recommend a socket with its own fuse that will only be used for the 
radiator heater. Only tested H05VV-F 3-1.5 mm2 cable should be used for the connecting cables. The 
accessories that were included in the scope of supply should be used for the installation of the electric 
heater. Never use adhesives for the installation. An ideal installation area is an outer wall of a room to 
ensure an even distribution of heat throughout the room. Alternatively, installation on inside walls is 
also possible, but this can lead to poor circulation of the warmth within the room. We recommend op-
eration using thermostats that are available separately to ensure even heating in the room. The surface 
of the radiator heater heats up to a maximum of 70 °C, so there is no risk of burns. Ensure nonetheless 
that the socket that the radiator heater has been plugged into must always be easily accessible. The 
radiator heater may not be set up immediately underneath wall sockets; we suggest a safe distance 
of 30 cm as a guideline value. Ensure that the radiator heater is not covered during operation, as that 
would cause a risk of fi re. Note when installing electric heaters in bathrooms that the heater must be 
set up at a safe distance from the bathtub, shower or bathing pool to ensure that it cannot be oper-
ated by persons in them. However, the radiator heater is protected against sprayed water. The room 
thermostats are to be installed such that they cannot be touched by a person in the bathtub or in the 
shower. It is necessary to comply with the stipulation of VDE 0700, part 701 in the installation. In the 
case of a fi xed installation there must be an all-phase circuit breaker in accordance with the installation 
regulations and which meets overvoltage category III. Please note that the connection of an electric 
radiator heater or the connecting of replacement of the mains connecting cable may only be done by 
a qualifi ed electrician. Comply with the regulations of the local electricity utility. If the mains connecting 
cable for the radiator heater is damaged, this must be replaced either by the maker, his after sales ser-
vice section, or a qualifi ed electrician. This appliance is not intended to be used by persons (including 
children) with restricted physical, sensory or mental capabilities or who lack the requisite the knowl-
edge or experience unless they are supervised by a person who is responsible for their safety or who 
gives them instructions on how to use the appliance. Children should be supervised to ensure that they 
do not play with the appliance.

Warning: Do not cover the appliance, as that will cause it to overheat. 

Warning: Keep children under 3 years of age away from the appliance unless they are 
being supervised. 

Children over 3 and less than 8 years of age should only switch the appliance on and off  if 
they are being supervised or if they have been instructed in safe use of the appliance and 
have understood the dangers involved, assuming that the appliance has been placed or 
installed in its normal working position. Children above the age of 3 and less than 8 years 
old may not insert the plug into the socket, regulate the unit, clean it and/or carry out the 
maintenance that can be done by the user.

Attention: Some parts of the product can get very hot and cause burns. Take special care 
if children and persons requiring supervision are present. 

There can be various odours when the electric heating is used for the fi rst time. These 
disappear after a few hours of use.

Attention: Electrical appliances contain pollutants and valuable resources. Each consum-
er is therefore required by law to take used electrical appliances to a designated collecting 
or acceptance point, for example, at the local recycling centre. Used electrical appliances 
are accepted there free of charge (in Germany) and are send on for recycling to save re-
sources and the environment.

Safety instructions
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Instructions for installationELKA THERM

For more than 50 years, ELKATHERM has been a household name for innovative heating systems 

and fi replaces. We thank you for choosing an ELKATHERM electric panel storage heater. Our stor-

age heaters fi t any room, as they are available in a wide range of sizes and are only 8 cm wide. The 

storage blocks made from fi reclay release heat gradually for extra room comfort. On the next pages, 

we tell you all you need to know about your new panel storage heater and give you instructions for its 

installation and commissioning. 

The housing of the panel storage heater is made in powder-coated sheet steel. Inside the 

housing, there are fi reclay storage plates with embedded, air-tight heat conductors that 

gradually release a constant amount of heat. In the event of a heat build-up, temperature 

sensors inside the heater prevent overheating and shut down the power supply. The heaters 

are made from top-quality materials that ensure a long service life, and have been tested 

and approved by the regulatory appliances approval body. In 

contrast to conventional electric heaters, our 

panel storage heaters convert nearly all the energy they 

consume into heat, with minimum loss,

no oxygen consumption and without causing draughts. 

They can be installed with minimum eff ort, as all there 

is required is a connection to a power socket or a 

permanent connection to a 230V supply line. Electric 

panel storage heaters require no maintenance. The room 

temperature can be controlled manually with a thermostat, or 

electronically. Heaters equipped with a digital thermostat cater for 

automatic temperature reduction during night time. 

Electric heaters from ELKATHERM are easy to install. 

All installation steps are explained in our video: 

http://www.elkatherm.com/de/service/mediathek

The instructions only available in german language!

The electric panel storage heater

Thank you
for buying an ELKATHERM product
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Instructions for installationELKA THERM

Wall installation of electric panel storage heater

Suitable locations for installation:

We recommend installing the heater under 

a window or elsewhere on an outer wall. 

Where this is not possible, the heater can be 

installed on an internal wall, although heat 

distribution might not be as effi  cient in this 

case. For wall installation, keep a minimum 

distance of approx. 10 cm from the bottom 

edge of the heater to the fl oor and from the 

top edge of the heater to the upper edge 

of the windowsill, in order to ensure free 

air circulation. At both sides of the heater, 

keep a minimum distance of 5 cm to objects 

or building structures. Install the heater so 

that the power connection is at its right side. 

Do not install the electric heater close to a 

toilet or urinal. Urine can cause damage to 

the powder coating, and such damage is not 

covered by warranty.

Note: the end of the U-rail with the longer distance from the edge 

to the slot is the bottom end. This end must face to the fl oor.

Positioning U-rails: 

The distance between the fl oor and the fi rst 

bore from the bottom must be 20 cm. Mark 

the position of the fi rst bore from the bottom 

and align the U-rail in a vertical position, 

using a spirit level. Then mark the position of 

the fi rst bore from the top.

Securing U-rails to the wall:

Using a 8 mm masonry drill bit, drill holes 

at the marked points (drilling depth approx. 

60 mm) into the wall. Place the wall plugs 

in the holes. Hold the U-rail against the wall 

so that you can insert the hex head screws 

through the U-rail into the wall plugs. Tight-

en the hex head screws with an open-end 

spanner.

4

Distance between U-rails:

To determine the position of the second U-rail, refer to the drawings below. The distance between the U-rails 

depends on the width of your electric panel storage heater.

Width Distance between U-rail bores: With Style towel rail

from

41 cm
20 cm 24 cm

Width Distance between U-rail bores: With Style towel rail

from

68.5 cm
45 cm 49 cm

Width Distance between U-rail bores: With Style towel rail

from

99 cm
75 cm 79 cm

Width Distance between U-rail bores: With Style towel rail

from

133 cm
110 cm 114 cm

Width Distance between U-rail bores: With Style towel rail

from

163.5 cm
135 cm 139 cm

Please note: if you wish to install Style towel rails (product no. 

410 Style/685 Style), reposition the U-rails by 2 cm towards the 

outer edge of the heater, and align the U-rails so that the sides

with the bores face outwards. 

45 cm

68.5 cm

75 cm

99 cm

110 cm

133 cm

135 cm

163.5 cm

41 cm

20 cm
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Instructions for installationELKA THERM

Please note that the bottom 

hooks must fi t into the fi ns of 

the heater.

The heater is shipped with two diff erent types of hooks. The wide 

hook is installed at the bottom to carry the weight of the heater.

Please note that the hooks at 

the top must fi t into the fi ns of 

the heater.

Attaching hooks:

Engage the wide hooks in the bottom slots 

of the U-rails and then place the electric pan-

el storage heater on the hooks as described 

below.

Mounting electric panel storage heater:

Place the heater in a vertical position in front 

of the rails and hooks and remove the cover 

panel. Lift the heater and place it on the 

hooks so that these engage in the fi ns.

Mounting hooks at the top:

Tilt the heater slightly away from the wall 

towards yourself and insert the upper (small) 

hooks in the U-rail slots. Slowly move the 

heater into a vertical position while lifting the 

upper hooks, and then release the hooks so 

that they engage in the fi ns of the heater. 

Replace the cover panel of the heater.

To mount a Standard or Swing towel rail, remove the cover 

panel of the heater. 

Centre the Standard or Swing towel rail on the heater and 

slide its bracket between the heater fi ns.

Replace the cover panel.

Depending on the height of the electric panel storage heater, 

you can install one, two or three Style towel rails by securing 

them to the U-rails. The number of towel rails you can install 

corresponds to the number of side bores in the U-rails.

To install the towel rails, use the installation kit, consisting of 

a set of socket screws and an Allen key.

The towel rails must be attached after the electric panel 

storage heater has been installed. The towel rail is screwed to 

the U-rail holding the heater. The towel rail can be attached 

to the left or right U-rail of the heater.

Position the Style towel rail so that its bore and that in the 

U-rail are aligned with each other and insert a socket screw. 

Insert the second socket screw through the second bore of 

the towel rail and tighten both screws.

Installing Standard or Swing towel rail:

Installing Style towel rail

Prod. no. 410 H/685 H towel rail "Standard"

and prod. no. 410 Swing/685 Swing towel rail "Swing" 

Prod. no 410/685 Style

Please note that, for the installation of 

Style towel rails, the U-rails must be 

placed at a diff erent distance to each 

other. For details, see to page 5.
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Installing "GLASS" front panel

To install the "GLASS" front panel, use the supplied mounting 

kit and tools:

  4x caps

  4x screws

  4x screw bushings

  4x spacers

1x Allen key (not shown)

The front panel  must be installed on the heater in a hori-

zontal position. Simply place the electric panel storage heater 

on the original packaging on the ground, or place it on a piece 

of cardboard or carpet to protect its surface fi nish. 

The side panels  of the heater feature four threaded bores, 

two at the top and two at the bottom.

Align the spacers  to the threaded bores so that the screws 

can be easily placed in the bores and engage in the threads.

Place the glass panel  on the spacers  and align it. We 

recommend doing this with the help of another person.

Place the screw bushing  on the glass panel  , insert the 

screw  into the thread and tighten it lightly. Do the same 

with all screws.

Tighten the screws  a bit more (so that the glass panel  is 

held in position) and then push the caps onto the  screws 

 .

Please note that the glass panel is only 

a decorative feature. Never attempt to 

lift the heater by the glass panel.

Mounting feet

Prod. no. 410 Feet

Feet and castors ensure that free-standing heaters, i.e. heat-

ers not permanently secured to a wall, are stable and safe. 

Heaters with feet or castors can be moved to any place where 

you need heat.

To mount the feet, place the heater carefully on its side. We 

recommend using the original packaging as padding so as to 

protect the powder coating.

Lift the bottom of the heater and slide the rods of the feet or 

castors into the 5th heater fi ns from the sides so that the fi ns 

cover the rods fully.

Prod. no. GLASS 

6 mm toughened glass

A   GLASS B   Side panel

1

3

4

4

4

2

3

2

2

1

2

B

A

A

A

A

1 2 3 4

1

3

4 5

4 5

61

32 4 5

The integrated digital thermostat is built into the side panel of 

the electric panel storage heater. The temperature is meas-

ured by a sensor under the side panel. The thermostat allows 

for the entry of week programs, eco and comfort settings and 

features a self-learning function so that, after a few days of 

operation, it is able to determine the exact time when heating 

needs to start to reach the programmed room temperature. 

In addition, the thermostat detects if a window is open, and 

then automatically switches to frost protection mode to save 

energy. 

Should the thermostat be shut down for several hours, e.g. 

following a power cut, the programmed data is not lost and 

the thermostat automatically returns to the operating mode it 

was in prior to the power cut.

Mounting castors

Operation of integrated digital thermostat 

Prod. no. 411 Castors

Proceed as described above for the heater feet. To place the 

heater on the castors, hold its feet. Lift the heater together 

with the feet and place it in a vertical position on the castors.

Heaters placed on feet and/or castors must be connected 

with a fl exible cable with a safety plug to a power socket. Min-

imum requirements PVC insulated & sheathed fl exible cord 

H05 VV-F, 3 x 1.5 mm2 or higher.

Basic confi guration:

Menu 1: Setting "ECO" value (night-

time temperature reduction)

To enter the basic confi guration 

parameters, ensure that the ther-

mostat is in "OFF" mode and then 

call up the confi guration menu by 

pressing the  "ON/OFF"    button 

for approx. 5 seconds. The "ECO" 

menu is displayed where you can 

enter the "ECO" value.

Based on the "Comfort" value, enter 

an "ECO" value between 0 and 

-10°C. Press the "+"    or "–"    

button to change the temperature 

in steps of 0.5°C. Confi rm the set 

temperature by pressing the "OK" 

  button.

Example of calculation: If you have 

set a standard comfort temperature 

of 21°C and wish to set the "Econ-

omy" temperature to 17°C, enter a 

value of 4°C.

To enter the "ECO" value directly, 

press and hold the "+"    button 

until the display reads "----".

To call up the next menu, confi rm 

your settings by pressing the "OK" 

  button.

Buttons:

ON/OFF

Comfort/automatic function

Minus/economy mode

Plus/frost protection/ab-

sence function

OK/confi rmation/info

Mode/time

1

4

5

3

5

4

2

3

1

4

5

6
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Operation of integrated digital thermostat 

Menu 2: Correction of

measured temperature

Menu 6: Adaptive start control

Menu 3: Background lighting

Menu 4: Selecting temperature 

displayed in AUTO mode

Menu 5: Open Window detection

If the temperature indicated by the 

thermostat diff ers from the actual 

temperature, you can enter a cor-

rection value in menu 2 to eliminate 

the diff erence. Press the “+”    or 

“–”    button to correct the tem-

perature diff erence in steps of 0.1°C 

between -5°C and +5°C. Example: if 

This feature enables to reach the 

set-point temperature at a set time. 

When this feature is activated, the 

display shows a fl ashing    . 

0  = Adaptive start control 

 deactivated

1  = Adaptive start control 

 activated

the temperature shown on the display is 19°C and the tem-

perature measured with a thermometer is 20°C, enter correc-

tion value +1°C. Confi rm your entry by pressing the “OK”    

button. The next menu is displayed.

To change this setting , press the “+”    or “–”    button. 

Confi rm your entry by pressing the “OK”    button. The next 

menu is displayed.

Adjusting the time-temperature-slope 

(when adaptive start control is activated)

From 1°C to 6°C, in steps of 0.5°C. If the set-point tempera-

ture is reached too early, then a lower value should be set. If 

the set-point temperature is reached too late, then a higher 

value should be set. 

The time for which the background 

lighting is on can be set in steps of 

15 seconds to a value between 0 

and 225 seconds (default: 90 sec-

onds). To change the background 

lighting time, press the “+”    or “–”  

  button. Confi rm your entry by 

pressing the “OK”    button. The 

next menu is displayed.

To select the temperature that is 

displayed in AUTO mode, press the 

“+”    or “–”    button. Confi rm by 

pressing the “OK”    button.

0  =  Room temperature is 

 displayed

1  =  Setpoint temperature is 

 displayed

 The detection of an open window 

occurs when the room tempera-

ture falls rapidly. 

In this case, the display shows a 

fl ashing pictogram, as well as the 

frost protection set-point temper-

ature. 

To change this setting , press the “+”  

  or “–”    button. Confi rm your 

entry by pressing the “OK”    but-

ton. The next menu is displayed.

0  = Open window detection is

 deactivated

1  =  Open window detection is

 activated 

4

4

4

4

4

3

3

3

3

3

5

5

5

5

5

5

3

3

3

4

4

4

5

5

5

Menu 7: Display of

product no.

Call up this menu to view the prod-

uct number of the thermostat. To 

exit the menu, press the “OK”    

button.

5

When the thermostat is in “OFF” , 

mode press the “Time”  button. 

The weekday display fl ashes.

Select the day of the week by pres-

sing the “+”    button, e.g. 1 for 

Monday, 2 for Tuesday, etc. Con-

fi rm your settings by pressing the 

“OK”    button. The hour display 

fl ashes. Press the “+” or “–”    /   

button to set the time (hours). Confi rm by pressing the “OK”  

  button. The minute display fl ashes. To enter the minutes, 

proceed as for the entry of the hour. To exit the menu, press 

the “ON/OFF”    button.

Date and time settings:

6

4 3

5

4

5

1

61

3 4 5

3 4 5

Please note: an open window cannot 

be detected in OFF-Mode    . This 

feature can be temporarily interrupted 

by pressing on    .

3 4 5

Operation of integrated digital thermostat 

Enter the desired temperature (+5°C to +30°C) by pressing 

the “+”    or “–”    button. Confi rm by pressing the “OK”    

button and enter the time period for which you wish to use 

the set temperature. 

Press the    button to enter a “Comfort”  hour, adding a 

high bar to the row at the bottom of the display. Press the    

button to enter an “Economy”  hour, adding a low bar to the 

row at the bottom of the display. Press the    button to add 

a “Frost protection”  hour to the program (no bar). Confi rm 

your settings by pressing the    button. The program auto-

matically changes to the next day of the week.

Quick setup:

If you wish to run the same program on all days of the week, 

press and hold the “OK”    button for approx. 3 seconds 

until the program for the next day is displayed. To exit the 

menu, press the “ON/OFF”    button.

2

Entry of 

week program

Selecting operating mode:

Thermostat operation:

At the factory, the thermostat is 

confi gured so that program “Com-

fort from 08:00 to 22:00 o’clock” 

is used for every day of the week. 

To change the program, press 

the “PROG”    button when the 

thermostat is in “OFF”  or “AUTO” 

mode. 

The 1st time window fl ashes.

In the bar diagram at the bottom of 

the display, the lower bars repre-

sent the “Economy” times, and the 

higher bars represent the “Comfort” 

times.

The numbers to the right represent 

the days of the week (e.g. 1 for Mon-

day, 2 for Tuesday, etc.). The arrow 

points to the day you have selected.

Press the “MODE”    button to 

select the operating mode. Available 

options: “Comfort”  , “Economy”  , 

“Frost protection”  and “AUTO”  

with program.

To view the temperature, press 

the “i”    button to call up the 

room temperature or the setpoint 

temperature (depending on your 

selection in menu 4). “ON”  on the display indicates that the 

heater is in heating mode. 

Comfort continuous mode:

Press the “+”    or “–”    button 

to change the temperature in steps 

of 0.5°C to a value between +5 and 

+30°C.

Economy continuous mode:

The “Economy” temperature is 

based on the set “Comfort” temper-

ature. To program the “Economy” 

temperature, call up confi guration 

menu 1 (see page 22, Setting “ECO” 

value). 

If “ECO” mode is enabled (see page 

9, Setting “ECO” value), you can 

change the temperature in steps 

of 0.5°C to a value between +5 and 

+30°C by pressing the “+”    or “–”    button.

Permanent frost protection 

mode:

Press the “+”  or “–”  button to 

change the temperature in steps 

of 0.5°C to a value between +5 and 

+30°C.

Automatic mode:

In automatic mode, the heater is 

controlled by the set program. To 

change the program, press the

“PROG”    button.

Temporary temperature settings:

In AUTO mode, press the     

button, and enter the temperature 

value you wish to use for a limited 

time period.

32 4 5

3

3

4

5

5

6

5

4

4

4

3

3

3

3

2

4 3 5

3

6

3 4 5

6

6

3 4 5

6

3 4 5

6

3

32

4

4

5

5

1
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To lock the keypad, simultaneously 

press the buttons “+”  and “–”  

for 5 seconds. A key icon is dis-

played for a few seconds.

To unlock the keypad, simultane-

ously press the buttons “+”  and 

“–”  again for 5 minutes.

Keypad lock:

Absence function:

Enter the time (30 minutes to 72 

hours) by pressing the “+”    or “–” 

  button (e.g. 1h30) and confi rm 

by pressing the “OK”    button. To 

delete the temporary temperature 

settings, press the “OK”    button 

again.

To set the heater to “Frost protec-

tion” mode for a number of days 

(1 to 365 days), press the  button  

  .

Enter the days of your absence 

by pressing the “+”    or “–”    

button and confi rm by pressing the 

“OK”    button.

To delete the absence day program, 

press the “OK”    button again.

3

4

5

5

4

4

4

4

3

3

3

5

5

3 3

3

4 4

4

5

5

Operation of integrated digital thermostat 

Installation of thermostats:

Available thermostats: plug-in thermostat, integrated thermostat or wireless thermostat. For the installation and operation of your

thermostat, please refer to the operating instructions supplied with the device.

Commissioning your electric panel storage heater:

The heater is commissioned through a thermostat. We recommend setting the temperature to 20 or 21 °C. The energy sup-

plied through the heating conductors is instantly converted into heat that is stored in the fi reclay elements. The electric panel 

storage heater now works in automatic mode. When the setpoint temperature is reached, the power supply is automatically 

shut down. The electric panel storage heater continues however to release the heat stored in the fi reclay elements. If the room 

temperature drops below the setpoint temperature, the thermostat automatically switches on the power supply. This process 

is repeated as long as the electric panel storage heater is in operation. We do not recommend operating the heater without a 

thermostat, as such operation does not guarantee a constant room temperature.

How to heat your room:

If you room has not been heated for a number of days, every heating system needs a few hours to bring the room back to a 

comfortable temperature. We therefore recommend that you continuously heat the rooms in which you spend most of your 

time during the day. For day times, select a setpoint temperature of 20 or 21 °C. For the night, set the thermostat to 15 or 16 

°C. This ensures that your rooms do not become too cold while you still save energy during the night-time hours. In the morn-

ing, set the thermostat back to 20 or 21 °C, so a comfortable room temperature is reached quickly. The electric panel storage 

heater is designed for continuous operation. Its service life is not aff ected by constant operation. Due to the thermostat con-

trol, the electric panel storage heater is repeatedly switched on and off  while in contiguous heating mode. This does however 

not have a negative eff ect on its storage and heat radiation capacity. Please also be rest assured that continuous operation of 

the heater does not signifi cantly increase your electricity costs.

Warranty:

Provided that the appliance is handled and operated properly, we off er the following warranty cover, starting upon delivery: 

Fireclay elements with embedded heating conductors come with a 25-year warranty, while electronic components come with a 

2-year warranty. Water damage and damage caused to the electric panel storage heater from toppling over is not covered by 

warranty. 

For your safety:

All materials contained in the heater have been tested and approved by the regulatory appliances approval body.  

General information

Please note that the VDE warranty ceases the moment 

the heater is  equipped with feet or castors, or fi tted 

with a "GLASS" surface panel. 

IP24

SPLASH-PROOF

ELKATHERM is a registered trademark of ELKATHERM GmbH & Co. KG. All brands or product names are trademarks or registered trademarks of their respective owners. The 

text and illustrations refl ect the technical specifi cations at time of printing. All changes reserved. Errors and omissions excepted. The products are sold exclusively through 

distributors of ELKATHERM GmbH & Co. KG.

© ELKATHERM GmbH & Co. KG. All rights reserved.


